
   
    
 
 
 
 

 

Officers, Directors, and Overseers 
 
Board of Directors 
 
Chair — Kay Kendall, Partners in Excellence, Westford, MA 
Vice-Chair — Diane Schmalensee, President, Schmalensee Partners, Boston, MA 
Treasurer — Paul Guerrieo, Manager, Planning & Forecasts, American Dental Partners, Wakefield, MA 
Secretary — Michelle Ackerman, Director of Quality, National Quality Review, Boston, MA 
Executive Director — Laurence R. Smith 
Victoria Bondoc, President, Gemini Industries, Burlington, MA 
Steven Cano, MS, R.Ph., FASHP, Senior Director & Chief Pharmacy Officer. Cambridge Health Alliance, Somerville, MA 
Shelley Dunne, Global Program Manager, GPSC Multi Vendor, Hewlett-Packard Company, Westford, MA  
Dick Eppig, Principal, Strategic Management Consulting Group, Winchester, MA 
Raymond C. Guillette, EdD., Dean, Doctoral Program Admissions, National Graduate School, Falmouth, MA 
Nicole Helstowski, BSN, RN, Schenectady, NY 
Brian Hettrick, Principal & Chief Knowledge Officer, Soma Associates, Manchester, NH 
Christopher Hutchins, PhD., Manager of Continuous Improvement, Hasbro, East Longmeadow, MA 
William Kirkwood, PhD., VP Organization Development, Jordan Hospital, Plymouth, MA 
Samuel Kornreich, Performance Consultant, U. S. Coast Guard, Boston, MA 
Melinda Manente, Performance Improvement Manager, Intel Massachusetts, Hudson, MA 
John Savageau, Senior VP, Operations, Bank of America, Shrewsbury, MA 
Michael Woronka, EMT-P, CEO, Action Ambulance Service, Wilmington, MA 
Wayne Wyckoff, Performance Improvement Consultant, MidState Medical Center, Meriden, CT 
 
Board of Overseers 
 
Loren G. Carlson, Chairman, CEO Roundtable, North Andover, MA 
Richard H. L. Corder, AVP, Business Development, CRICO Strategies, Cambridge, MA 
Mary Ellen Crittenden, RN, MS, CPHQ, Director of Quality/Patient Safety Officer, Ellis Medicine, Schenectady, NY 
Mark M. Davis, DBA, Professor of Operations Management, Bentley University, Waltham, MA 
Donelle Denery, Chief of Strategic Management & Process Office, ARDEC (Ret) 
Peter J. Holden, President and CEO, Jordan Health Systems, Plymouth, MA 
Jeannette A. Gerald, Principal, JLA Associates, Marblehead, MA 
Kathleen J. Goonan, MD, CEO, Goonan Performance Strategies, Boylston, MA 
Peter Frasso, President, Segue Manufacturing Services, Lowell, MA 
Patrick F. Jordan III, COO, Newton-Wellesley Hospital, Newton, MA 
Senator Richard T. Moore, Commonwealth of Massachusetts, Boston, MA 
Sharon Muret-Wagstaff, PhD, Assistant Professor of Medicine, Harvard Medical School - MGH 
Beth Israel Deaconess Medical Center, Boston, MA 
Michael S. Rosenblatt, MD, Board of Governors, Lahey Clinic, Burlington, MA 


